
Gettysburg Flag Works Vision, Mission & Values

Gettysburg Flag Works was founded in 1993 and has grown to 16 employees operating out of a retail
store in East Greenbush, NY.  GFW services a local, state, national, and global customer base from its
retail store and through its' website.  GFW has grown over 20% per year since inception and continues
to grow.  We specialize in custom flags, banners, embroidery, promotional products, stock flags and
flagpoles and associated goods.  Our website continues to grow.  Every position is a vital position
within the company and will help drive the business forward. 

OUR VISION 
Gettysburg Flag Works aspires to be a leading, trusted supplier, the go-to place, for our products and
services which helps customers show patriotism, pride, brand and/or identification.  Our current
product mix consists of flags, banners, flagpoles, embroidered and printable promotional and
associated products.    

OUR MISSION 
Our mission is to continue building a company that builds on each success, to grow each day, week,
month and year by providing friendly customer service, quality products and expert knowledge.  We
provide ongoing training that allows each employee to seek their maximum potential in an
entrepreneurial atmosphere. 

OUR VALUES 
We value our ability to serve our customers providing them with personalized customer service to
ensure total customer satisfaction.     We value our team of full time and part-time employees,
consultants and vendors each of whom plays an important role in the success of the business by:  

• Contributing to the quality image, growth and profitability of the business. 
• Providing clear and simple presentations, explanations, and advice on our products and

services. 
• Helping clients understand what is best and most cost effective for their use.  

Educating clients on flag etiquette and flag history.  
• Building up the company image through pride in their work. 
• Having fun, working with and supporting other members of the team. 
• Continuing to educate themselves on the latest products, services and work tools. 
• Maintaining a healthy, safe working environment 
• Being active in our community to make it a better place. 
• Living our Motto, "We Have It, We'll Get It, or We'll Make it."    

Gettysburg Flag Works and DBA Field & Teams create and manufacture a wide variety of custom
flags, banners, embroidered apparel and promotional materials. This is a full-time position for a
talented and energetic individual who is familiar with embroidery production and custom sewing.
Candidates must be willing to learn and maintain an expert knowledge of flags, banners and related
products. As well as Additionally, candidates must be willing to familiarize themselves with various
aspects of custom flag manufacturing including: sewing, fabric usage, laser cutting, heat pressing, vinyl
application, screen printing, digital printing and embroidery.


